SEND Parent Support

Contact – Listening Ear
You might be struggling emotionally and looking for strategies to help you cope. Or maybe you just need to talk to someone who understands the extra challenges you face and who can point you in the right direction to get the support you need for your family. 
To help, the Listening Ear service offer 1-1 telephone appointments with a family support adviser for parent carers looking for a listening ear, reassurance and practical and emotional support. 
View: https://contact.org.uk/help-for-families/listening-ear/


Southampton Parent Carer Forum
We are a friendly group of parent carers who have children and young people with SEND aged 0-25 years.  We support and train parent carers to enable them to have input and be involved with shaping services alongside the professionals who provide health, education, adult and social services.
Our shared mission is to improve and enhance the experiences and opportunities of children and young people with additional needs by enabling parents and carers to be heard and be at the heart of decisions about development and delivery of services in Southampton. The forum will represent the views of the collective community and not an individual voice. The role of the forum is not to advocate for individual families and will signpost to specialist services.
View: https://www.southampton.gov.uk/directory/?keywords=Southampton%20Parent%20Carer%20Forum&page=1


Contact – Information and Advice
Contact are a charitable organisation that offer useful advice and information to families with children and young people/adults with additional needs. This could be advice and information around benefits, support services, a live chat option and general support and advice.
Visit: https://contact.org.uk/help-for-families/information-advice-services/


NHS – Steps to Wellbeing
Steps to Wellbeing is a NHS funded service that is available to support adults that are experiencing difficulties with their mental health and/or wellbeing.
Following a chat and an assessment, they can offer various services and support strategies, some of which include cognitive behavioural therapy and counselling.
You can self-refer to the Steps to Wellbeing service on the https://www.steps2wellbeing.co.uk/


Southampton SENDIASS
The Special Educational Needs and Disability Information Advice and Support Service (SENDIASS) is a contracted service with the Local Authority and is based at Rose Road. This offers a free and impartial service to parents or carers living in Southampton whose children have SEND.
Rose Road is a Southampton Charity established in 1952. They have been providing information and advice services to families since 2009. They pride themselves on providing the information families need, via factsheets on our comprehensive website, telephone support and face to face support where it is needed.
Families can reach SENDIASS on the local rate helpline number 0300 303 2677 or by email at southamptoniass@roseroad.org.uk.
Visit: https://www.southamptonsendiass.info/
Take at a look at their comprehensive resource library with lots of information available on relevant topics


Do you struggle with acronyms/abbreviations? – Jargon Buster by Southampton SENDIASS
Do you struggle with the acronyms and abbreviations describing services or professionals on some of the information (e.g. reports or documents) that you receive about your child(ren) or young person(s)?
Here's a really useful jargon buster provided by Southampton SENDIASS.  Visit: https://www.southamptonsendiass.info/information-and-resources/jargon-buster/

BRAAIN UK
When you are not sure where to turn, BRAAIN will give you the information you need. From details on specialist schools in the area, to accessing professional help, to finding out about clubs for your children and support groups for you. BRAAIN are here to help make life a little easier on this journey.
Wherever you are in the diagnosis process, BRAAIN is here to help. Parenting a child with Attention Deficit Hyperactivity Disorder (ADHD), Autistic Spectrum Disorder (ASD) and/or other special needs is amazing, tough and sometimes isolating.
Visit: https://www.braain.co.uk/?msclkid=96293a47d11b11ec92fcadbba769ee1a


Family hubs
A sure start family hub is a place where children, young people and their families can go when in need of help and support or would like access one of our activities. The staff within the sure start family hubs will help you find and get help from different services in the area and will be able to give you information, advice and support.
Visit: https://www.southampton.gov.uk/children-families/activities-and-support-for-families/family-hubs/


Parent-Carer Needs Assessment
A parent-carer needs assessment helps determine the support needs of a parent-carer.
You may request a parent-carer needs assessment if you:
· Are a parent or carer looking after a child under 18 with disabilities or additional needs
· Have parental responsibility for the child
Parental responsibility includes:
· Birth parents
· Adoptive parents
· Relatives with legal responsibility
If all of this is true, visit: https://www.southampton.gov.uk/schools-learning/send-local-offer/parents-and-carers/support-for-parents-carers-of-children-with-send/parent-carer-needs-assessment/
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Our Carer Aware e-learning course may also be of interest to you. Visit: https://www.southampton.gov.uk/elearning/carer-aware/story_html5.html

Also, keep an eye out on the SEND Local Offer Facebook page for events/coffee mornings and information that may be useful to you and your family. Visit: https://www.facebook.com/southamptonsendlocaloffer#

For families with disabled children Contact offer a free helpful guide for families with children, young people and adults with disabilities. This consists of a 92-page booklet that puts all essential information in one place for carers — no matter where they are in their journey. Visit: https://action.contact.org.uk/page/13234/subscribe/1


